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INTRODUCTION

Doing Business sheds light on how easy or difficult it is
for a local entrepreneur to open and run a small to
medium-size business when complying with relevant
regulations. It measures and tracks changes in
regulations affecting 11 areas in the life cycle of a
business: starting a business, dealing with construction
permits, getting electricity, registering property,
getting credit, protecting investors, paying taxes,
trading across borders, enforcing contracts, resolving
insolvency and employing workers.

In a series of annual reports Doing Business presents
guantitative indicators on business regulations and the
protection of property rights that can be compared
across 189 economies, from Afghanistan to Zimbabwe,
over time. The data set covers 47 economies in Sub-
Saharan Africa, 33 in Latin America and the Caribbean,
25 in East Asia and the Pacific, 25 in Eastern Europe
and Central Asia, 20 in the Middle East and North
Africa and 8 in South Asia, as well as 31 OECD high-
income economies. The indicators are used to analyze
economic outcomes and identify what reforms have
worked, where and why.

This economy profile presents the Doing Business
indicators for Netherlands. To allow useful comparison,
it also provides data for other selected economies
(comparator economies) for each indicator. The data in
this report are current as of June 1, 2013 (except for

the paying taxes indicators, which cover the period
January—December 2012).

The Doing Business methodology has limitations. Other
areas important to business—such as an economy’s
proximity to large markets, the quality of its
infrastructure services (other than those related to
trading across borders and getting electricity), the
security of property from theft and looting, the
transparency of government procurement,
macroeconomic conditions or the underlying strength
of institutions—are not directly studied by Doing
Business. The indicators refer to a specific type of
business, generally a local limited liability company
operating in the largest business city. Because
standard assumptions are used in the data collection,
comparisons and benchmarks are valid across
economies. The data not only highlight the extent of
obstacles to doing business; they also help identify the
source of those obstacles, supporting policy makers in
designing regulatory reform.

More information is available in the full report. Doing
Business 2014 presents the indicators, analyzes their
relationship with economic outcomes and presents
business regulatory reforms. The data, along with
information on ordering Doing Business 2014, are
available on the Doing Business website at
http://www.doingbusiness.org.
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THE BUSINESS ENVIRONMENT

For policy makers trying to improve their economy’s
regulatory environment for business, a good place to
start is to find out how it compares with the regulatory
environment in other economies. Doing Business
provides an aggregate ranking on the ease of doing
business based on indicator sets that measure and
benchmark regulations applying to domestic small to
medium-size businesses through their life cycle.
Economies are ranked from 1 to 189 by the ease of
doing business index. For each economy the index is
calculated as the ranking on the simple average of its
percentile rankings on each of the 10 topics included in
the index in Doing Business 2014: starting a business,
dealing with construction permits, getting electricity,
registering property, getting credit, protecting
investors, paying taxes, trading across borders,
enforcing contracts and resolving insolvency. The
ranking on each topic is the simple average of the
percentile rankings on its component indicators (see
the data notes for more details). The employing workers
indicators are not included in this year's aggregate ease
of doing business ranking, but the data are presented
in this year's economy profile.

The aggregate ranking on the ease of doing business
benchmarks each economy’'s performance on the
indicators against that of all other economies in the
Doing Business sample (figure 1.1). While this ranking
tells much about the business environment in an
economy, it does not tell the whole story. The ranking on
the ease of doing business, and the underlying
indicators, do not measure all aspects of the business
environment that matter to firms and investors or that
affect the competitiveness of the economy. Still, a high
ranking does mean that the government has created a
regulatory environment conducive to operating a
business.

ECONOMY OVERVIEW

Region: OECD high income
Income category: High income
Population: 16,767,705

GNI per capita (US$): 48,250
DB2014 rank: 28

DB2013 rank: 30*

Change in rank: 2

DB 2014 DTF: 76.45

DB 2013 DTF: 76.54

Change in DTF: -0.05

* DB2013 ranking shown is not last year's published
ranking but a comparable ranking for DB2013 that
captures the effects of such factors as data
corrections and the addition of 4 economies (Libya,
Myanmar, San Marino and South Sudan) to the
sample this year. See the data notes for sources and
definitions.
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THE BUSINESS ENVIRONMENT

Figure 1.1 Where economies stand in the global ranking on the ease of doing business
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THE BUSINESS ENVIRONMENT

For policy makers, knowing where their economy
stands in the aggregate ranking on the ease of
doing business is useful. Also useful is to know how
it ranks relative to comparator economies and

relative to the regional average (figure 1.2). The
economy’s rankings on the topics included in the
ease of doing business index provide another
perspective (figure 1.3).

Figure 1.2 How Netherlands and comparator economies rank on the ease of doing business
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Ease of doing business ranking

Source: Doing Business database.
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THE BUSINESS ENVIRONMENT

Figure 1.3 How Netherlands ranks on Doing Business topics

Enforcing Contracts (29)

Trading Across Borders (13)

Resolving Insolvency (5)

Paying Taxes (28)

Starting a Business (14)
18

Protecting Investors (115)

Dealing with Construction Permits (97)

Getting Electricity (70)

Registering Property (47)

Getting Credit (73)

Source: Doing Business database.
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THE BUSINESS ENVIRONMENT

Just as the overall ranking on the ease of doing business
tells only part of the story, so do changes in that ranking.
Yearly movements in rankings can provide some indication
of changes in an economy'’s regulatory environment for
firms, but they are always relative.

Moreover, year-to-year changes in the overall rankings do
not reflect how the business regulatory environment in an
economy has changed over time—or how it has changed
in different areas. To aid in assessing such changes,

Doing Business introduced the distance to frontier
measure. This measure shows how far on average an
economy is from the best performance achieved by any
economy on each Doing Business indicator since 2005,
except for the getting electricity indicators, which were
introduced in 2009.

Comparing the measure for an economy at 2 points in
time allows users to assess how much the economy’s
regulatory environment as measured by Doing Business
has changed over time—how far it has moved toward (or
away from) the most efficient practices and strongest
regulations in areas covered by Doing Business (figure 1.4).

Figure 1.4 How far has Netherlands come in the areas measured by Doing Business?
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Note: The distance to frontier measure shows how far on average an economy is from the best performance achieved by any
economy on each Doing Business indicator since 2005, except for the getting electricity indicators, which were introduced in 2009. The
measure is normalized to range between 0 and 100, with 100 representing the best performance (the frontier). The overall distance to
frontier is the average of the distance to frontier in the first 9 indicator sets shown in the figure and does not include getting
electricity. Data on the overall distance to frontier including getting electricity is available at
http://www.doingbusiness.org/data/distance-to-frontier. See the data notes for more details on the distance to frontier measure.
Source: Doing Business database.
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THE BUSINESS ENVIRONMENT

The absolute values of the indicators tell another part
of the story (table 1.1). The indicators, on their own or
in comparison with the indicators of a good practice
economy or those of comparator economies in the
region, may reveal bottlenecks reflected in large
numbers of procedures, long delays or high costs. Or
they may reveal unexpected strengths in an area of

10

business regulation—such as a regulatory process that
can be completed with a small number of procedures
in a few days and at a low cost. Comparison of the
economy’s indicators today with those in the previous
year may show where substantial bottlenecks persist—
and where they are diminishing.

Table 1.1 Summary of Doing Business indicators for Netherlands
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Indicator

Cost (% of income per
capita)

Getting Electricity
(rank)

Procedures (number)

Time (days)

Cost (% of income per
capita)

Registering Property
(rank)

Procedures (number)

Time (days)

Cost (% of property
value)

Getting Credit (rank)

Strength of legal rights
index (0-10)

Depth of credit
information index (0-6)

Public registry coverage

(% of adults)

Private bureau
coverage (% of adults)

Protecting Investors
(rank)

Extent of disclosure

Netherlands DB2014
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Denmark DB2014
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0.0
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Finland DB2014
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22
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26
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42

0.0

195

68

France DB2014

244 4

42

79

433

149

49.0

6.1

55

43.6

0.0

80
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Germany DB2014

46.7

17

46.9

81

40.0

57

28

0.0

100.0

98

United Kingdom DB2014
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74

5

126

91.9

68

6
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4.7

10

6

0.0

100.0
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Best performer globally

DB2014

Qatar (1.1)

Iceland (1)

10 Economies (3)*

Germany (17)

Japan (0.0)

Georgia (1)

4 Economies (1)*

New Zealand (1.0)*

5 Economies (0.0)*

Malaysia (1)*

10 Economies (10)*

31 Economies (6)*

Portugal (100.0)*

22 Economies (100.0)*

New Zealand (1)

10 Economies (10)*
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Indicator

index (0-10)

Extent of director
liability index (0-10)

Ease of shareholder
suits index (0-10)

Strength of investor
protection index (0-10)

Paying Taxes (rank)

Payments (number per
year)

Time (hours per year)

Trading Across Borders
(rank)

Documents to export
(number)

Time to export (days)

Cost to export (US$ per
container)

Documents to import
(number)

Time to import (days)

Cost to import (US$ per

container)

Enforcing Contracts
(rank)
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5.7
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France DB2014
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132

36
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1,445
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5.0
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218

14
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8.0

14

110

16

1,005

1,050

56
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Best performer globally

DB2014

Cambodia (10)

3 Economies (10)*

New Zealand (9.7)

United Arab Emirates
(1)

Hong Kong SAR,
China (3)*

United Arab Emirates
(12)

Singapore (1)

Ireland (2)*

5 Economies (6)*

Malaysia (450)

Ireland (2)*

Singapore (4)

Singapore (440)

Luxembourg (1)
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Time (days) 514 514 505 410 375 395 394 437 Singapore (150)
Cost (% of claim) 239 239 17.7 233 133 174 144 39.9 Bhutan (0.1)
Procedures (number) 26 26 26 35 33 29 30 28 Singapore (21)*
Resolving Insolvency
5 6 6 10 3 46 13 7 Japan (1)
(rank)
Time (years) 11 11 0.9 1.0 09 19 12 1.0 Ireland (0.4)
Cost (% of estate) 4 4 4 4 4 9 8 6 Norway (1)
Outcome (0 as
piecemeal sale and 1 as 1 1 1 1 1 0 1 1
going concern)
Recovery rate (cents on
89.2 88.8 89.0 87.0 90.2 483 82.9 88.6 Japan (92.8)

the dollar)

Note: DB2013 rankings shown are not last year's published rankings but comparable rankings for DB2013 that capture the effects of
such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South Sudan) to the sample this
year. For more information on "no practice” marks, see the data notes.

* Two or more economies share the top ranking on this indicator. A number shown in place of an economy’s name indicates the
number of economies that share the top ranking on the indicator. For a list of these economies, see the Doing Business website
(http://www.doingbusiness.org).

Source: Doing Business database.
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STARTING A BUSINESS

Formal registration of companies has many
immediate benefits for the companies and for
business owners and employees. Legal entities can
outlive their founders. Resources are pooled as
several shareholders join forces to start a company.
Formally registered companies have access to
services and institutions from courts to banks as
well as to new markets. And their employees can
benefit from protections provided by the law. An
additional benefit comes with limited liability
companies. These limit the financial liability of
company owners to their investments, so personal
assets of the owners are not put at risk. Where
governments make registration easy, more
entrepreneurs start businesses in the formal sector,
creating more good jobs and generating more
revenue for the government.

What do the indicators cover?

Doing Business measures the ease of starting a
business in an economy by recording all
procedures officially required or commonly done in
practice by an entrepreneur to start up and
formally operate an industrial or commercial
business—as well as the time and cost required to
complete these procedures. It also records the
paid-in - minimum capital that companies must
deposit before registration (or within 3 months).
The ranking on the ease of starting a business is
the simple average of the percentile rankings on
the 4 component indicators: procedures, time, cost
and paid-in minimum capital requirement.

To make the data comparable across economies,
Doing Business uses several assumptions about the
business and the procedures. It assumes that all
information is readily available to the entrepreneur
and that there has been no prior contact with
officials. It also assumes that the entrepreneur will
pay no bribes. And it assumes that the business:

e Is alimited liability company, located in the
largest business city and is 100% domestically
owned.

e Has between 10 and 50 employees.

e Conducts general commercial or industrial
activities.

WHAT THE STARTING A BUSINESS
INDICATORS MEASURE

Procedures to legally start and operate a
company (number)

Preregistration (for example, name
verification or reservation, notarization)

Registration in the economy’s largest
business city

Postregistration (for example, social security
registration, company seal)

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day (2
procedures cannot start on the same day).
Procedures that can be fully completed
online are an exception to this rule.

Procedure completed once final document is
received

No prior contact with officials

Cost required to complete each procedure
(% of income per capita)

Official costs only, no bribes

No professional fees unless services required
by law

Paid-in minimum capital (% of income
per capita)

Deposited in a bank or with a notary before
registration (or within 3 months)

Has a start-up capital of 10 times income per
capita.

Has a turnover of at least 100 times income per
capita.

Does not qualify for any special benefits.

Does not own real estate.

14



Doing Business 2014 BEITGENEE 15

STARTING A BUSINESS

Where does the economy stand today?

What does it take to start a business in Netherlands?  costs 5.2% of income per capita and requires paid-in
According to data collected by Doing Business, starting minimum capital of 0.0% of income per capita (figure
a business there requires 4 procedures, takes 4.0 days,  2.1).

Figure 2.1 What it takes to start a business in Netherlands

Paid-in minimum capital (% of income per capita): 0.0

Il Time Cost
5 6
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I
g 3 :
3 E
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F 24 5
2 £
B
o
g
1
{]_ T T T u
1 2 3 4
Procedures (number)

Note: Time shown in the figure above may not reflect simultaneity of procedures. Online procedures account for 0.5 days in the
total time calculation. For more information on the methodology of the starting a business indicators, see the Doing Business
website (http://www.doingbusiness.org). For details on the procedures reflected here, see the summary at the end of this
chapter.

Source: Doing Business database.
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STARTING A BUSINESS

Globally, Netherlands stands at 14 in the ranking of  and the regional average ranking provide other useful
189 economies on the ease of starting a business  information for assessing how easy it is for an
(figure 2.2). The rankings for comparator economies  entrepreneur in Netherlands to start a business.

Figure 2.2 How Netherlands and comparator economies rank on the ease of starting a business

Metherands

United Kingdom 28

Denmark 40

France 41

Belgium 49

Finland 55

Regional Average (OECD high income) &0

Germany 111

1 189

Rank

Source: Doing Business database.
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STARTING A BUSINESS

What are the changes over time?

The benchmarks provided by the economies that over
time have had the best performance regionally or
globally on the procedures, time, cost or paid-in
minimum capital required to start a business (figure

17

2.3) can help show what is possible in making it easier
to start a business. And changes in regional averages
can show where Netherlands is keeping up—and
where it is falling behind.

Figure 2.3 Has starting a business become easier over time?
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STARTING A BUSINESS

Cost (% of income per capita)
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Note: Ninety economies globally have no paid-in minimum capital requirement. DB2013 rankings shown are not last year’s
published rankings but comparable rankings for DB2013 that capture the effects of such factors as data corrections and
the addition of 4 economies (Libya, Myanmar, San Marino and South Sudan) to the sample this year.

Source: Doing Business database.
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STARTING A BUSINESS

Economies around the world have taken steps making
it easier to start a business—streamlining procedures
by setting up a one-stop shop, making procedures
simpler or faster by introducing technology and
reducing or eliminating minimum capital requirements.
Many have undertaken business registration reforms in
stages—and they often are part of a larger regulatory
reform program. Among the benefits have been

19

greater firm satisfaction and savings and more
registered businesses, financial resources and job
opportunities.

What business registration reforms has Doing Business
recorded in Netherlands (table 2.1)?

Table 2.1 How has Netherlands made starting a business easier—or not?

By Doing Business report year

DB year Reform

DB2009 No reform as measured by Doing Business.

DB2010 No reform as measured by Doing Business.

DB2011 No reform as measured by Doing Business.

DB2012 No reform as measured by Doing Business.
The Netherlands made starting a business easier by

DB2013 eliminating the requirement for a declaration of nonobjection
by the Ministry of Justice before incorporation.

DB2014 The Netherlands made starting a business easier by abolishing

the minimum capital requirement.

Note: For information on reforms in earlier years (back to DB2005), see the Doing Business reports

for these years, available at http://www.doingbusiness.org.
Source: Doing Business database.
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STARTING A BUSINESS

What are the details?

Underlying the indicators shown in this chapter for
Netherlands is a set of specific procedures—the
bureaucratic and legal steps that an entrepreneur
must complete to incorporate and register a new
firm. These are identified by Doing Business
through  collaboration  with  relevant local
professionals and the study of laws, regulations and
publicly available information on business entry in
that economy. Following is a detailed summary of
those procedures, along with the associated time
and cost. These procedures are those that apply to
a company matching the standard assumptions
(the “standardized company”) used by Doing
Business in collecting the data (see the section in
this chapter on what the indicators measure).

STANDARDIZED COMPANY

City: Amsterdam
Legal Form: Besloten Vennootschap (BV)
Paid in Minimum Capital Requirement: None

Start-up Capital: 10 times GNI per capita

Summary of procedures for starting a business in Netherlands—and the time and cost

No. Procedure

Time to

Cost to complete
complete

Check the company name for appropriateness and validity

As of July 2011, the Chamber of Commerce no longer carries out trade

names searches. However, parties themselves can carry out a check on 1 day

no charge

trade names online on the website of the Chamber of Commerce, free

of charge.

Draft and sign the company’s deed of incorporation that is

executed by a civil law notary

Notary rates are negotiable and can be billed on the basis of an hourly 4 day

EUR 1,750

rate, or a fixed fee. This varies between notaries. The deed can be
signed with a power of attorney of one of the employees of the notary.

Register the company at the local chamber of commerce and

obtain a registration number

The registration at the Chamber of Commerce can be done online or in
person. If it is done online, it takes several hours to receive the
registration number and if the documents are filed in person, it takes a

3 week. Membership with the local chamber of commerce is mandatory. 1 day

EUR 120.29

Initial and annual fees depend on the number of employees and the
authorized share capital of the firm. The initial annual fee for a small

firm (fewer than 50 employees and authorized capital of no more than
EUR 90.000) is EUR 120.29. The payment of the fee can be done in cash,
wire transfer and bank draft. Usually an invoice arrives by mail from the
Chamber, and the preferred method of payment is by wire transfer.
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Time to
No. Procedure ! Cost to complete
complete

After incorporation of the company, the founders of the company are
jointly and severally liable for each legal act performed during their
management and which binds the company in the period before (a) the
registration has been effected and (b) the minimum required capital is
paid up. Publication in the Netherlands Official Gazette (Staatscourant)
of the first registration and certain subsequent registrations is required
and will be made by the Chamber. Companies with more than 50
employees must have a properly constituted workers council. The
workers council representatives are entitled to participate in discussions
and give advice on important company matters.

Register with the local tax authorities and at the same office
register for social security authorities

The registration form can be filed in a day but it will take 4-6 weeks for 1 day
the tax office provides the required tax numbers. For income tax, a
separate registration form must be filed and this can also take 4 weeks.

no charge

* Takes place simultaneously with another procedure.
Note: Online procedures account for 0.5 days in the total time calculation.
Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

Regulation of construction is critical to protect the
public. But it needs to be efficient, to avoid
excessive constraints on a sector that plays an
important part in every economy. Where complying
with building regulations is excessively costly in
time and money, many builders opt out. They may
pay bribes to pass inspections or simply build
illegally, leading to hazardous construction that
puts public safety at risk. Where compliance is
simple, straightforward and inexpensive, everyone
is better off.

What do the indicators cover?

Doing Business records the procedures, time and
cost for a business in the construction industry to
obtain all the necessary approvals to build a
warehouse in the economy’s largest business city,
connect it to basic utilities and register the
property so that it can be used as collateral or
transferred to another entity.

The ranking on the ease of dealing with
construction permits is the simple average of the
percentile rankings on its component indicators:
procedures, time and cost.

To make the data comparable across economies,
Doing Business uses several assumptions about the
business and the warehouse, including the utility
connections.

The business:

e Isalimited liability company operating in
the construction business and located in
the largest business city.

e s domestically owned and operated.
e Has 60 builders and other employees.
The warehouse:

e Is a new construction (there was no
previous construction on the land).

e Has complete architectural and technical
plans prepared by a licensed architect or
engineer.

WHAT THE DEALING WITH CONSTRUCTION
PERMITS INDICATORS MEASURE

Procedures to legally build a warehouse
(number)

Submitting all relevant documents and
obtaining all necessary clearances, licenses,
permits and certificates

Submitting all required notifications and
receiving all necessary inspections

Obtaining utility connections for water,
sewerage and a land telephone line

Registering the warehouse after its
completion (if required for use as collateral or
for transfer of the warehouse)

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day.
Procedures that can be fully completed online
are an exception to this rule.

Procedure considered completed once final
document is received

No prior contact with officials

Cost required to complete each procedure (%
of income per capita)

Official costs only, no bribes

e  Will be connected to water, sewerage
(sewage system, septic tank or their
equivalent) and a fixed telephone line. The
connection to each utility network will be 10
meters (32 feet, 10 inches) long.

e Will be used for general storage, such as of
books or stationery (not for goods requiring
special conditions).

o Will take 30 weeks to construct (excluding all
delays due to administrative and regulatory
requirements).
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DEALING WITH CONSTRUCTION PERMITS

Where does the economy stand today?
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What does it take to comply with the formalities to permits there requires 14 procedures, takes 157.0 days

build a warehouse in Netherlands? According to data  and costs 79.4% of income per capita (figure 3.1).

collected by Doing Business, dealing with construction

Figure 3.1 What it takes to comply with formalities to build a warehouse in Netherlands
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Note: Time shown in the figure above may not reflect simultaneity of procedures. Online procedures account for 0.5 days in the

total time calculation. For more information on the methodology of the dealing with construction permits indicators, see the
Doing Business website (http://www.doingbusiness.org). For details on the procedures reflected here, see the summary at the

end of this chapter.
Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

Globally, Netherlands stands at 97 in the ranking of  ranking provide other useful information for assessing
189 economies on the ease of dealing with  how easy it is for an entrepreneur in Netherlands to
construction permits (figure 3.2). The rankings for legally build a warehouse.

comparator economies and the regional average

Figure 3.2 How Netherlands and comparator economies rank on the ease of dealing with construction permits

Denmark 8

Germany 12

United Kingdom 27

Finland 36

Regional Average (OECD high income) 63

France 92

Metherdands

Belgium 100

1 189

Rank

Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

What are the changes over time?

The benchmarks provided by the economies that over
time have had the best performance regionally or
globally on the procedures, time or cost required to
deal with construction permits (figure 3.3) help show
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what is possible in making it easier to deal with
construction permits. And changes in regional
averages can show where Netherlands is keeping up—
and where it is falling behind.

Figure 3.3 Has dealing with construction permits become easier over time?
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DEALING WITH CONSTRUCTION PERMITS

Cost (% of income per capita)
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income
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DB year

Note: DB2013 rankings shown are not last year's published rankings but comparable rankings for DB2013 that capture the
effects of such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South Sudan) to
the sample this year. For more information on “no practice” marks, see the data notes.

Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

Smart regulation ensures that standards are met while
making compliance easy and accessible to all.
Coherent and transparent rules, efficient processes and
adequate allocation of resources are especially
important in sectors where safety is at stake.
Construction is one of them. In an effort to ensure
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building safety while keeping compliance costs
reasonable, governments around the world have
worked on consolidating permitting requirements.
What construction permitting reforms has Doing
Business recorded in Netherlands (table 3.1)?

Table 3.1 How has Netherlands made dealing with construction permits easie—or not?

By Doing Business report year

DB year Reform

DB2009 No reform as measured by Doing Business.

DB2010 In the Netherlands, a new Spatial Planning Law was enacted to
improve the construction regulation process.

DB2011 No reform as measured by Doing Business.

DB2012 No reform as measured by Doing Business.
The Netherlands made dealing with construction permits

DB2013 simpler by merging several approvals and implementing an
online application system.

DB2014 No reform as measured by Doing Business.

Note: For information on reforms in earlier years (back to DB2006), see the Doing Business reports

for these years, available at http://www.doingbusiness.org.
Source: Doing Business database.
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DEALING WITH CONSTRUCTION PERMITS

What are the details?

The indicators reported here for Netherlands are
based on a set of specific procedures—the steps
that a company must complete to legally build a

BUILDING A WAREHOUSE

warehouse—identified by Doing Business through City : Amsterdam
information collected from experts in construction

licensing, including architects, civil engineers, Estimated

construction lawyers, construction firms, utility EUR 583,333

Warehouse Value :
service providers and public officials who deal with

building regulations. These procedures are those The procedures, along with the associated time and
that apply to a company and structure matching  cost, are summarized below.

the standard assumptions used by Doing Business

in collecting the data (see the section in this

chapter on what the indicators cover).

Summary of procedures for dealing with construction permits in Netherlands —and the time and cost

Time to
No. Procedure ! Cost to complete
complete

Consultation with the municipal authorities

An appointment request is made online to meet with one of the
building inspector. The consultation is free of charge. While this
1  appointment is not mandatory, it is however advisable to check all the |15 days no charge
requirements for the permit. They will also check whether the zoning
plan allows for the construction of a warehouse in this particular place.

* Obtain report on the soil conditions from soil researching
company

The soil on which a building is to be constructed should not be

2 contaminated. If a soil report is not available, soil testing must be 30 days EUR 9,650
conducted. The soil testing should be performed before requesting a
building permit.

Submit a request for a building permit to the Municipal Executive
(Mayor and Aldermen)

As of October 1, 2010 an online system www.omgevingsloket.nl, which
allows uploading of all documents to request a building permit, and
following-up on the request as well.
3 98 days EUR 18,608
At the same time, several types of permit were combined into one
General Environmental Law (Wet algemene bepalingen
omgevingsrecht- Wabo). All different types of building permits (more
than 25, e.g., building permit, demolition permit, a permit to cut down
trees, etc) are now combined into one environmental permit.
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Time to
No. Procedure Cost to complete
complete

The municipality has 8 weeks to decide on the permit and another 6
weeks to finalize the permit. In case the building does not fit into the
zoning scheme, then the procedure to obtain the permit will take 26
weeks.

There are exceptions in particular cases for which the procedure takes
26 weeks:

« Application for a specific fire-safe utilization of a building

« Application for a building in which an enterprise is going to start with
production processes that are harmful for the environment

« Application for a building that does not fit into the zoning scheme

« Application for a building permit concerning a renovation of a cultural
heritage building

Notify Municipal House if there is a heating installation

The notification is pursuant to the municipal heating regulations
4 (Verordening Stookinstallaties). The regulations establish technical and 0.5 days no charge
environmental rules with which the installation should comply.

Procedure can be done online
Notify building inspector two days before work begins

For each of the following activities, an independent notification is

required:

« The start of construction work, including excavations

« The start of foundation activities

* The start of soil consolidation activities 0.5 days no charge
Furthermore, the building inspection office should be notified at least

one day before the start of concrete pouring. This inspection can be

carried out on site.

Procedure can be done online

Request and receive inspection at foundation stage

6 There are one or two inspections at the foundation stage. 1 day no charge

Request and receive inspection at roof stage

7 There are one or two inspections at the roofing stage. 1 day no charge

Notify building inspector upon completion of work

If a permit is required for the use the building, the building inspector

must be notified when part of the construction has been completed, | g days
such as when the connection to the sewer system has been made, or

when all the work has been completed. Notification must be given of

the completion of construction work in order to be granted a permit to

use the property. If inspections show that the building has not been

no charge
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Time to

No. Procedure Cost to complete
complete

constructed in accordance with the building permit, a use permit
cannot be issued.
Procedure can be done online
Notify fire department upon completion of work

9 0.5 days no charge
Procedure can be done online
Receive Final Inspection

10 1 day no charge
Request connection to water

11 6 days no charge
* Receive inspection for water services

12 1 day no charge
* Pay and Obtain connection to water

13 21 days EUR 370
* Request and receive connection to the telephone

14 6 days EUR 100

* Takes place simultaneously with another procedure.
Note: Online procedures account for 0.5 days in the total time calculation.
Source: Doing Business database.
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GETTING ELECTRICITY

Access to reliable and affordable electricity is vital
for businesses. To counter weak electricity supply,
many firms in developing economies have to rely
on self-supply, often at a prohibitively high cost.
Whether electricity is reliably available or not, the
first step for a customer is always to gain access by
obtaining a connection.

What do the indicators cover?

Doing Business records all procedures required for
a local business to obtain a permanent electricity
connection and supply for a standardized
warehouse, as well as the time and cost to
complete them. These procedures include
applications and contracts with electricity utilities,
clearances from other agencies and the external
and final connection works. The ranking on the
ease of getting electricity is the simple average of
the percentile rankings on its component
indicators: procedures, time and cost. To make the
data comparable across economies, several
assumptions are used.

The warehouse:

e Islocated in the economy’s largest
business city, in an area where other
warehouses are located.

e Isnotin a special economic zone where
the connection would be eligible for
subsidization or faster service.

e Has road access. The connection works
involve the crossing of a road or roads but
are carried out on public land.

e s anew construction being connected to
electricity for the first time.

e Has 2 stories, both above ground, with a
total surface of about 1,300.6 square
meters (14,000 square feet), and is built on
a plot of 929 square meters (10,000 square
feet).

The electricity connection:

e Is 150 meters long and is a 3-phase, 4-wire Y,
140-kilovolt-ampere (kVA) (subscribed
capacity) connection.
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WHAT THE GETTING ELECTRICITY
INDICATORS MEASURE

Procedures to obtain an electricity
connection (number)

Submitting all relevant documents and
obtaining all necessary clearances and permits

Completing all required notifications and
receiving all necessary inspections

Obtaining external installation works and
possibly purchasing material for these works

Concluding any necessary supply contract and
obtaining final supply

Time required to complete each procedure
(calendar days)

Is at least 1 calendar day
Each procedure starts on a separate day

Does not include time spent gathering
information

Reflects the time spent in practice, with little
follow-up and no prior contact with officials

Cost required to complete each procedure
(% of income per capita)

Official costs only, no bribes

Excludes value added tax

Is to either the low-voltage or the medium-
voltage distribution network and either overhead
or underground, whichever is more common in
the economy and area where the warehouse is
located. The length of any connection in the
customer’s private domain is negligible.

Requires crossing of a 10-meter road but all the
works are carried out in a public land, so there is
no crossing into other people's private property.

Involves installing one electricity meter. The
monthly electricity consumption will be 0.07
gigawatt-hour (GWh). The internal electrical
wiring has been completed.
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GETTING ELECTRICITY

Where does the economy stand today?
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What does it take to obtain a new electricity requires 5 procedures, takes 143 days and costs 35.8%

connection in Netherlands? According to data  of income per capita (figure 4.1).

collected by Doing Business, getting electricity there

Figure 4.1 What it takes to obtain an electricity connection in Netherlands
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Note: Time shown in the figure above may not reflect simultaneity of procedures. For more information on the methodology of
the getting electricity indicators, see the Doing Business website (http://www.doingbusiness.org). For details on the procedures

reflected here, see the summary at the end of this chapter.
Source: Doing Business database.
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GETTING ELECTRICITY

Globally, Netherlands stands at 70 in the ranking of  perspective in assessing how easy it is for an
189 economies on the ease of getting electricity  entrepreneur in Netherlands to connect a warehouse
(figure 4.2). The rankings for comparator economies  to electricity.

and the regional average ranking provide another

Figure 4.2 How Netherlands and comparator economies rank on the ease of getting electricity

Germany 3

Denmark 18

Finland 22

France 42

Regional Average (OECD high income) 53

Metherands Fii]

United Kingdom 74

Belgium 90

1 189

Rank

Source: Doing Business database.
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GETTING ELECTRICITY

Even more helpful than rankings on the ease of getting
electricity may be the indicators underlying those
rankings (table 4.1). And regional and global best

Table 4.1 The ease of getting electricity in Netherlands
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performers on these indicators may provide useful
benchmarks.

Best performer in

N Nt o St
Rank 70 Iceland (1) Iceland (1)
Procedures (number) 5 4 Economies* (3) 10 Economies* (3)
Time (days) 143 143 Germany (17) Germany (17)
Cost (% of income per

35.8 335 Japan (0.0) Japan (0.0)

capita)

Note: DB2013 rankings shown are not last year's published rankings but comparable rankings for DB2013 that capture the
effects of such factors as data corrections and the addition of 4 economies (Libya, Myanmar, San Marino and South Sudan) to

the sample this year.

* Two or more economies share the top ranking on this indicator. For a list of these economies, see the Doing Business website

(http://www.doingbusiness.org).
Source: Doing Business database.
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GETTING ELECTRICITY

Obtaining an electricity connection is essential to
enable a business to conduct its most basic operations.
In many economies the connection process is
complicated by the multiple laws and regulations
involved—covering service quality, general safety,
technical standards, procurement practices and
internal wiring installations. In an effort to ensure
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safety in the connection process while keeping
connection costs reasonable, governments around the
world have worked to consolidate requirements for
obtaining an electricity connection. What reforms in
getting electricity has Doing Business recorded in
Netherlands (table 4.2)?

Table 4.2 How has Netherlands made getting electricity easier—or not?

By Doing Business report year

DB year Reform

DB2012 No reform as measured by Doing Business.
DB2013 No reform as measured by Doing Business.
DB2014 No reform as measured by Doing Business.

Source: Doing Business database.
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GETTING ELECTRICITY

What are the details?

The indicators reported here for Netherlands are based
on a set of specific procedures—the steps that an
entrepreneur must complete to get a warehouse
connected to electricity by the local distribution
utility—identified by Doing Business. Data are collected
from the distribution utility, then completed and
verified by electricity regulatory agencies and
independent professionals such as electrical engineers,
electrical contractors and construction companies. The
electricity distribution utility surveyed is the one
serving the area (or areas) in which warehouses are
located. If there is a choice of distribution utilities, the
one serving the largest number of customers is
selected.
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OBTAINING AN ELECTRICITY CONNECTION

City: Amsterdam

Name of Utility: Liander

The procedures are those that apply to a warehouse
and electricity connection matching the standard
assumptions used by Doing Business in collecting the
data (see the section in this chapter on what the
indicators cover). The procedures, along with the
associated time and cost, are summarized below.

Summary of procedures for getting electricity in Netherlands—and the time and cost

No. Procedure

Time to

Cost to complete
complete

The client applies for electricity connection and awaits estimate of

connection fees from Liander

The customer can apply for electricity connection with the utility, Liander,
online at www.aansluitingen.nl; in person; or by phone, mail, or fax.

The customer will need to attach the following documents to their
application: location of building to public road and location of utility.

1 The utility then prepares an estimate of the connection fees.

29 calendar days |no charge

No inspection of the entire internal wiring is carried out during the
process, but the electrician/ electrical contractor in charge of the internal
wiring will need to submit a notification to Liander stating the installation

has been carried out according to the regulations.

The client obtains external inspection from Liander

If there are no maps for the area where the building is located and thus a

during the inspection.

site inspection is necessary, Liander will inspect the site to determine the 1 - jandar day
specifics of the connection. The client does not need to be present

no charge
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Time to
complete

No. Procedure

Cost to complete

The client obtains external works by Liander’s contractor

Liander will sub-contract the works to a private firm. In this case, the
works consist of laying out a cable from the warehouse to the closest
supply source.

A standard connection is a connection for a house or a small company
with a length of up to 25 meters. Connection fees are fixed and set by
the DTe (Dienst Uitvoering en Toezicht Energy), and include the physical
works for a connection of up to 25 meters. Beyond the 25 meters,
additional costs apply depending on the distance.

3 , ) 100 calendar days EUR 12,934.0
Liander distinguishes between 3 categories of connections: households
and small businesses (loads of up to 3 x 80 Ampere); large businesses
and small industrial (between 3 x 80 Ampere and 2 MVA); and large
industrial (over 2 MVA). The assumed case falls into the second category
and more information on the connection fees can be found at:
http://www.liander.nl/liander/producten_diensten/tarieven/2012/elektrici
teit/nieuwe_aansluiting_grootverbruik.htm
and
http://www.liander.nl/liander/producten_diensten/tarieven/2012/elektrici
teit/meerlengte_aansluiting_grootverbruik.htm

The client signs contract with an electricity supplier

Liander is a distributor of electricity, but not a provider. In order to
4  |obtain electricity, the client will need to sign a contract with one of many 7 calendar days  no charge
suppliers.

The client obtains meter installation by a meter company or
Liander’'s Meter Department

The customer can choose a meter company to install the meter for them,
or can refer to Liander’'s meter department for that.
5 |For the electricity turn on, the client will need to show the relevant 14 calendar days no charge
agency (Meter Company or Liander) a copy of the supply contract. The
costs of installing the meter are included in the periodic fee.

* Takes place simultaneously with another procedure.
Source: Doing Business database.
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REGISTERING PROPERTY

Ensuring formal property rights is fundamental.
Effective administration of land is part of that. If
formal property transfer is too costly or
complicated, formal titles might go informal
again. And where property is informal or poorly
administered, it has little chance of being
accepted as collateral for loans—Ilimiting access to
finance.

What do the indicators cover?

Doing Business records the full sequence of
procedures necessary for a business to purchase
property from another business and transfer the
property title to the buyer's name. The transaction
is considered complete when it is opposable to
third parties and when the buyer can use the
property, use it as collateral for a bank loan or
resell it. The ranking on the ease of registering
property is the simple average of the percentile
rankings on its component indicators: procedures,
time and cost.

To make the data comparable across economies,
several assumptions about the parties to the
transaction, the property and the procedures are
used.

The parties (buyer and seller):

e Are limited liability companies, 100%
domestically and privately owned.

e Are located in the economy’s largest
business city.

e Have 50 employees each, all of whom are
nationals.

e Perform general commercial activities.
The property (fully owned by the seller):

e Has a value of 50 times income per capita.
The sale price equals the value.

e Isregistered in the land registry or cada-
stre, or both, and is free of title disputes.

e Islocated in a periurban commercial zone,
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WHAT THE REGISTERING PROPERTY
INDICATORS MEASURE

Procedures to legally transfer title on
immovable property (number)

Preregistration (for example, checking for liens,
notarizing sales agreement, paying property
transfer taxes)

Registration in the economy’s largest business
city

Postregistration (for example, filing title with
the municipality)

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day.
Procedures that can be fully completed online
are an exception to this rule.

Procedure considered completed once final
document is received

No prior contact with officials

Cost required to complete each procedure
(% of property value)

Official costs only, no bribes
No value added or capital gains taxes included
and no rezoning is required.

e Has no mortgages attached and has been
under the same ownership for the past 10
years.

e Consists of 557.4 square meters (6,000 square
feet) of land and a 10-year-old, 2-story
warehouse of 929 square meters (10,000
square feet). The warehouse is in good
condition and complies with all safety
standards, building codes and legal
requirements. There is no heating system. The
property will be transferred in its entirety.
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REGISTERING PROPERTY

Where does the economy stand today?
What does it take to complete a property transfer in  procedures, takes 2.5 days and costs 6.1% of the

Netherlands? According to data collected by Doing  property value (figure 5.1).
Business, registering property there requires 5

Figure 5.1 What it takes to register property in Netherlands
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Note: Time shown in the figure above may not reflect simultaneity of procedures. Online procedures account for 0.5 days in the
total time calculation. For more information on the methodology of the registering property indicators, see the Doing Business
website (http://www.doingbusiness.org). For details on the procedures reflected here, see the summary at the end of this
chapter.

Source: Doing Business database.
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REGISTERING PROPERTY

Globally, Netherlands stands at 47 in the ranking of  and the regional average ranking provide other useful
189 economies on the ease of registering property  information for assessing how easy it is for an
(figure 5.2). The rankings for comparator economies  entrepreneur in Netherlands to transfer property.

Figure 5.2 How Netherlands and comparator economies rank on the ease of registering property

Denmark 7

Finland 26

Metherdands 47

Regional Average (OECD high income) 58

United Kingdom 68

Germany 21

France 149

Belgium 120

1 189

Rank

Source: Doing Business database.
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REGISTERING PROPERTY

What are the changes over time?

The benchmarks provided by the economies that over
time have had the best performance regionally or
globally on the procedures, time or cost required to
complete a property transfer (figure 5.3) help show
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what is possible in making it easier to register
property. And changes in regional averages can show
where Netherlands is keeping up—and where it is
falling behind.

Figure 5.3 Has registering property become easier over time?
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Note: DB2013 rankings shown are not last year's published rankings but comparable rankings for
DB2013 that capture the effects of such factors as data corrections and the addition of 4 economies
(Libya, Myanmar, San Marino and South Sudan) to the sample this year. For more information on “no
practice” marks, see the data notes.

Source: Doing Business database.
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